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LigoWave strives to deliver the ultimate user experience and impeccable product functionality. Thus, with any and all 
software and hardware updates, we seek to ensure innovation and novelty. As technologies continue to progress, certain 
elements become obsolete and eventually discontinued to make room for bigger and better things—and we are here to 
help you through this transition.

LigoWave hereby announces that it is initiating the end of life of the following product and provides relevant end of life 
dates:

Product Description

LigoPTP 620HP-MUX
An external multiplexer with 16 E1/T1 ports, scalable design (extension of up to 32 ports), and  
multiple interface and coding support.

End of Life Timeline
Announcement1 End of Sale2 End of Software Maintenance3 Last Date of Support4

September 30, 2017 February 29, 2018 September 30, 2019 September 30, 2020

Inquiries
If you have any inquiries regarding the end of life or product support, please contact us at:

US support office: EU support office:
Phone: +1 877 544 6928 Phone: +370 37 211705
E-mail: support@ligowave.com E-mail: support@ligowave.com
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1  the day of announcing the product’s end of life
2  the last day when customers can order the product
3  after this date, the LigoWave team will no longer develop, repair, maintain or test the product software
4  after this date, all support services for the product will no longer be available


